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1. OBILIASI XAPAKTEPUCTUKA PABOYEM ITPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.01 OPTAHU3AIIUA U KOHTPOJIb TEKYIIEN IEATEJIBHOCTHU CJIYXKB
NPEANPUATUA TYPU3MA U TOCTENPUAMCTBA

1.1. Hean u njiaHupyeMbie pe3yJbTaThbl 0CBOEHHS NMPO(PecCHOHATBLHOI0 MOTYJIsI

B pesynbraTe M3ydeHUs MpopeCCHOHATBHOIO MOJYJIsA OOYYaIOIIUXCS JOJKEH OCBOMTH
OCHOBHOU BuJ nesATenbHOCTH «OpraHm3anusi ¥ KOHTPOJIb TEKYIICH esSTEIBHOCTH CITYKO
HOPEIPUATHH TypU3Ma U TOCTCIPUUMCTBA» W COOTBETCTBYIOIIHE €My OOIIHMEe KOMIICTCHIMH U
po(hecCHOHATLHBIC KOMIETCHITHH:

1.1.1. TlepeueHb OOIMMX KOMIICTCHIIHIA

Koxa HanMeHoBaHHe 001X KOMIIETEHIIUMA

OK 01 Beibupats  cmocoObl  pemieHus  3aad  MpodecCHOHANBbHOM — IeATeNbHOCTH

MMPUMCHHUTCIILHO K pa3JIMYHbIM KOHTCKCTaM

Hcrnonb30BaTh COBPEMEHHBIE CpEIACTBAa TIOWUCKA, aHaJIU3a | WHTEPIpPETaALUU
OK 02 uHopmanuy, ¢ MHGOPMAIIMOHHBIE TEXHOJOTHMU IS  BBINOJHEHHUS — 3ajad
poeCCHOHAIBHON JEATEIHbHOCTH

[InanupoBaTh W peaqn30BBIBATH COOCTBEHHOE NPO(ECCHOHATBLHOE U JIMYHOCTHOE
OK 03 pa3BUTHE, MPEINPUHUMATEIbCKYIO ACSITENbHOCTh B MpodeccnoHanbHOi cdepe,
UCIONIb30BaTh 3HAHUA MO ()MHAHCOBOW TPAaMOTHOCTH B PA3NIMYHBIX >KU3HEHHBIX

CUTyalusx

OK 04 O} dexTuBHO B3aUMOICHCTBOBATh U PabOTaTh B KOJUICKTHBE  KOMaH/IE

OcCylIeCTBISITh YCTHYIO U IMUCBMEHHYI0O KOMMYHHMKAIIMIO Ha TOCYJapCTBEHHOM
OK 05 sa3pike  Poccuiickoit  @enmepanu ¢ y4eTOM  OCOOCHHOCTEH  COLMAIBHOTO
U KyJIbTYpPHOTO KOHTEKCTa

[TposiBnsATH Ipa)xIaHCKO-MATPUOTHIECKYIO MO3UILIMIO, JIEMOHCTPHUPOBATH
OCO3HAaHHOE TMOBEJECHHE Ha OCHOBE TPAJULUOHHBIX POCCUMCKUX JTyXOBHO-
OK 06 HPAaBCTBEHHBIX  I[IEHHOCTEW, B TOM YHCJI€ C Y4YE€TOM TapMOHM3ALHHA
MEXHAIMOHATBHBIX M MEXKPEIUTHO3HBIX OTHOIICHUM, NPUMEHSITh CTaHIAPThHI
AHTUKOPPYIIIUOHHOTO TTOBEACHUS

ConeiicTBOBaTbh ~ COXPAaHEHUIO  OKpYXKAWOLIEH Cpelbl, PecypcocOepekreHulo,
OK 07 OpUMEHATh 3HaHMA 00 M3MEHEHHM KJIMMaTa, MPUHLUIB  OepexIMBOIO
POU3BOJICTBA, 3P (EKTUBHO JAEHCTBOBATH B UPE3BBIYANHBIX CUTYALUAX

Hcnonk3oBath cpeacTBa GU3NYECKON KyIbTYPHI U COXPaHEHHS
OK 08 Y YKPETUICHHS 3JI0POBbsI B Mpoliecce MpohecCHOHaTbHON AeSITEHbHOCTH
U TIo/I/Iep KaHusl HE0OOXOIUMOTO YPOBHSI (PU3HUECKOM IMOATOTOBIEHHOCTH

OK 09 [Tonb30BaTbess  mpodecCHOHaNbHOW  JIOKyMEHTAallMed Ha  TOCYJapCTBEHHOM

U MHOCTPAHHOM A3bIKAX

1.1.2. [lepeyens mpodeccuoHaTbHBIX KOMIETEHIHHA

Kon HanmeHoBaHMe BUIOB JeSITEJIbHOCTH U NPO(eCCHOHATBHBIX KOMITETEHIHI

B 1 Opranu3anys 1 KOHTPOJIb TeKYIIeH AESITENHbHOCTH CITYKO MPEANPUITHI TypHr3Ma
Y TOCTENPUHUMCTBA




IIK 1.1 [TmanupoBaTh TEKYLIYIO JESTEIBHOCTh COTPYIHUKOB CIIYXKO MPEANPUATHIA TypH3Ma

U rOCTCIPpUUMCTBA

IIK 1.2 Opranu30BbIBaTh TEKYIIYIO IEATEIBHOCTh COTPYIHUKOB CITY)KO IIPEANPUATHIA

TypusMa 1 roCTClIpruuMCTBa

IIK 1.3 KoopanHupoBaTh 1 KOHTPOJIUPOBATH JIEATEILHOCTh COTPYTHUKOB CITYKO

HNPEANPUATHI TypU3Ma U TOCTENPUAMCTBA

IIK 1.4 OcCyIIecTBIATh PaCYEThl ¢ TOTPEOUTEISIMH 33 IPEAOCTABICHHBIE YCIIYTH

1.1.3. B pe3ynbTaTe 0CBOCHHS MPO(PECCHOHATBHOTO MOl O0yUJaIOIUICS TOJDKEH:

BJ'Ia,I[eTB HaBbIKaMH

IPOU3BOIUTh KOOPAMHAIMIO PabOThl COTPYAHUKOB
c CITYKOBI IPEAIPUATHS Typu3Ma u
roCTENPUUMCTBA;

OCYILECTBIISATh OPraHU3ALUI0 U KOHTPOJIb PabOThI
COTPYAHUKOB CIYXObl TPEONPUATHS TypU3Ma U
rOCTEIPUUMCTBA;

UCIIOJIb30BaTh TEXHUKY IIEPErOBOPOB, YCTHOI'O
0OLIEHMs], BKJIIOYasl T€I€QOHHBIE IEPETOBOPHI.

YmeTh

BJIaJIETh TEXHOJOTHEN JIeI0NPOU3BOCTBA (BEAECHUE
JOKYMEHTalluM,  XpaHEHHWe M  M3BJCUYCHUE
uH(popMaLun);

B3aMMO/ICHICTBOBATh c TypoIlieparopamu,
HKCKYPCHOHHBIMH ~ OIOpO,  KaccaMH  IPOAAKU
OUJICTOB;

BJaJeTh  TEXHUKOM  IEperoBOpoB,  YCTHOIO
oO11eHus, BKIIoYas TejaeOoHHbIE IePeroBOpbI;
BJIQJIETh KYJIbTYPOH MEKINYHOCTHOTO OOLIEHHUS.

3HaTh

3akoHoJarenbCcTBO  Poccuiickorn  Pexepanuu B
cdepe Typu3Ma U TOCTENPUUMCTBA;

OCHOBBI TPYJIOBOTO 3aKOHOAATENbCTBA Poccuiickon
denepanuu;

OCHOBBI OpraHM3aluy, IUIAHUPOBAHUS U KOHTPOJIA
JIeATETbHOCTH COTPYIHUKOB;

TEOpHsT MEXJIMYHOCTHOTO W JIEJIOBOTO OOIICHHUS,
[IEPErOBOPOB, KOH(IUKTOIOTUH;

OKa3bIBaTh MEPBYIO MOMOIIb;

IEHBl HAa TYPUCTCKUE TMPOAYKTHl U OTICIbHBIC
TYPUCTCKHUE U JTOMOJHUTEIBHBIE YCIIYTH;
ACCOPTUMEHT W XAapaKTEPUCTUKHU MPEeAJIaraeMbIxX
TYPUCTCKUX YCIYT;

MPOrPaMMHOE obecrieueHne JIEeATeIIbHOCTH
TYPUCTCKUX OpraHU3allNN;

ATHKY JIEJIOBOTO OOIICHNUS;

OCHOBBI JIEJIONPOU3BOJICTBA.

1.2. KosimuecTBO 4aCcOB, 0TBOAUMOE HA OCBOEHME PO eCCHOHATBHOI0 MOAYJIS
Bcero waco — 414,8 ToM unciie B opMe IpaKTUUECKON MOAroTOBKU — 154

W3 nux Ha ocoenne MJIK — 230,B Tom umncie camoctosTenbHas pabota —148

NPaKTUKH, B TOM YHuclie yueOHast — 72, IpOU3BOJICTBEHHAs — /2




[TpomexxyTouHast arrecrauus — 36



2. CTPYKTYPA U COAEP) KAHUE NTPO®ECCHUOHAJIBHOI'O MOAYJIA
2.1. CTpykrypa npo¢ecCHoHAIBLHOT0 MOMYJIs

O0BeM npodheccHoOHATBFHOTO MOIYJIS, aK. Yac.

S o
Komst S O6yuenue mo MJIK
npodeccrHoHaNbHBI Haumenosanus pasnenos Bcero, .% § ‘E Beero B ToMm uncne HpaKTI/IKI/I
X 001X PO ECCHOHATHHOTO MOAYIIS yac. :. = g{
KOMIIETEHIIHH ; é = JlaGopatopubix. i CamocrosrensH | [IpomexyTounas | YueGHas HpomssoncTaerHa
= TPAKTHTICCKHX. as paboTa aTTecTaus g
3aHATHH
1 2 3 4 5 6 7 8 9 10
[IK 1.1. Paznen 1. Koopaunamus paGoTsl
OK 01 —-OKO09 | cmyxx6 mnpenmpusatuii Typusma u | 68 44 66 44 2 18 18
rOCTEIIPUUMCTBA
K 1.2. Paznen 2. M3ydenue ocHOB
OK 01 -OK JIEeJI0NPOU3BO/ICTBA 66 36 54 36 12 18 18
09
IK 1.3. Paznen 3.  CoOmromenne HOPM
OK 01 -OK ATUKH JISJIOBOTO OOIICHUS 56 30 44 30 12 18 18
09
[IK 1.4. Pazpgen 4. OcymiecTBiieHne
OK 01 — OK | pacueroB C KIIMEHTOM 33| oo 44 66 44 5 18 18
09 MPEIOCTaBIEHHBIE YCIYTH TypU3Ma
Y TOCTCTIPUHUMCTBA
IIpomexxyTodHas arTecTanus-3K3aMeH I10 12
MOJIYITIO
Beero: 414 | 154 | 230 154 4 36 72 72




2.2. TemaTnueckuii IJIaH U cofep:kanue npodeccuonaabHoro moay.s (IIM)

HaumenoBanue pa3jaesioB

H TeM O0beM, akaa. 4./ B
npogeccnoHaJIbLHOI0 Copaepxxanue yueOHOro MaTepuasa, TOM 4ucjie B popme
mony.as (ITM), JIa0opaTopHbIe Pa00Thl M MPAKTHYECKHE 3aAHATHS, CAMOCTOSITE/1bHAA y4eOHas padoTa NpaKTHYECKOii
M KM CHMILTHHAPHBIX o0y4alomuxcsi, KypcoBasi paboTa (HpoeKT) MOATOTOBKH, aKaJ. 4.
kypcos (M/K)
1 2 3

Pa3nen 1. Opranusanus u TEXHOJIOTUHU pabOTHI CIYXO MPEANPUSTUIN TypHU3Ma U TOCTEIIPUIUMCTBA 68/44

MK 01.01 KoopauHanus paGoThI CITy:KO NPEeANpHUATHN TypU3Ma H TOCTEIPUUMCTBA 66/44

Tema 1.1. Oprannzanust Conep:kanue 6

¥ TeXHOJIOTHH PadoThI Ponb 1 MecTo 3HaHUI MO AMCUUIUIMHE B MPOLECCE OCBOEHUS OCHOBHOM MpodeccnoHanbHOMI

Ca1y:k0 npexnpusaTH o0pa3oBaTeNbHOW  MPOTpaMMbl IO  CIIEHUAIBHOCTH B cdepe  npodecCHOHATHHON

TypU3Ma nestenbHOCTH. Pomb  cinyx0 mOpeanpusTHMid  Typu3Ma U FOCTENIPUMMCTBA B IMKIIE

1 TOCTEeNPHUMCTBA oOciyxuBaHus rocredl. Ciy>kObl IpeANPUITHI TyprU3Ma U TOCTEIPUUMCTBA: LIE€JIH, OCHOBHBIE
¢byHKIMHU, cocTaB nepcoHana. Kananbl npojiaxk TOCTHHUYHOTO MpoykTa. [Toka3arenu oueHKH
NesITeIbHOCTH MPEANPUATHIA TypU3Ma U TOCTEIPUUMCTBA 6
CoTpynHUKH CiIyX0 MNpeAanpusTuil Typu3Ma | TOCTENPUUMCTBA: MoAO0Op, TpeOoBaHuS,
npodeccHOHaIbHbBIE KOMIETEHIMH, KadyecTBa, HEOOXOJUMBbIE YCIEHUIHOMY IpOJaBILy.
@OYHKIMM COTPYIHUKOB B COOTBETCTBUH C HAIPABJICHUSMHU pabOTHI ciyk0. O3HaAKOMIIEHUE C
opranmsaiueil padouero Mecra ciyx0 NpeanpusaTuil Typu3Ma U ToCTENPUUMCTBA

Tema 1.2. ®ynkuuu ConepxaHue 60/44

yHpaBJIeHUs CJOyKOaMu [Tonatus: mepconan, yrpapieHue nepcoHanom. Llenu, GyHKIMM ¥ NPUHLIMIIEL YIpPaBICHUS

NpeAnpUsITHI TYypU3Ma nepcoHanoM. Kareropum mnepcoHana ciyx0 NpeanpuaTuil Typu3Ma U FOCTEIPUHMCTBA.

U ToCTeNpHUMCTBA OcHoBHbIE TpeboBaHMs K nepcoHany. KopnoparuBHas KyabTypa: MOHSTHE, CYIIHOCTb, IIENb, 16

3aa4u, QyHKIUN

OyHKIUN YIpaBJICHUS: MOHITHE, BUJIbI, B3aUMOCBsI3b. OCOOEHHOCTH OOIIUX U CHElHaIbHbBIX
byHKIHIT




[InanupoBaHue: TMOHATHE, 3HAUYeHUE, Kiaccudukauus, (Qopmbl, OCHOBHbIE cTaauu. Poib
IUIAHUPOBAHUS B CTPYKTYPHBIX IOJpa3Ae/ICHUsX MPENNpHUATHI Typu3Ma U rOCTEIPUHMCTBA.
Bunel nnanoB. Meroauka ompezeneHuss MOTPeOHOCTH CIyx O B MaTepuUalbHBIX pecypcax
U IEpCOHAJIE

Opranuzanys W KOOpAMHAIUA JIESITEJIBHOCTH TIEPCOHANa CTPYKTYPHOTO IMOJpa3/iesICHHUS.
@OyHKIMSA OpraHu3aluM: I[OHITHE, CYUWIHOCTh. PacnpeneneHue 3agady Ha NPEAIPUATHH.
CymHoctb aenerupoBanus. ColiepkaHue U BUAbI TOJTHOMOYMI U OTBETCTBEHHOCTH. [Ipenesnbl
MOTHOMOYHH

Henu, 3amauuM W OpUHLMIBL opraHu3auuyu Tpyaa. PopMbl U BUABl DPA3ACICHUs Tpylda B
CITy’K0ax MpeAnpHUsITAN Typru3Ma U rocrenpuuMcTBa. CyITHOCTh ¥ BUJBI HOPMHPOBAHUS TPyJa

OpraHu3alvOHHbIE CTPYKTYpBI YIPaBJIEHHs: NOHATHE, TPeOOBaHUS, NPEAbABISEMbIE K HUM,
HNPUHLUMIIBL 1OCTpoeHUs. CTpPyKTypHbIE NOJpa3AEieHUs, 3BEHbS U CTYNEHH YIPaBICHUS.
Bzaumocssizu  cnyx0. Bunel u Qynkumm  ypoBHed — ympaBneHus. LleHTpanusarus
U JEUEHTpAIM3aLusl  YIPABIICHUS. Crpykrypa  ciyx0  mOpenupustuid  Typu3Mma
U TOCTENPUHMMCTBA U UX B3aHMMOCBSA3b

Bunasl  opraHM3alMOHHBIX — CTPYKTYp — yIpaBieHHs  (JuHEWHas,  (yHKIHOHAJIbHAs,
IUHEeWHowTaOHas, JAEBU3MOHANbHAs, MaTpU4yHas, YOpaBJICHHE IO MPOEKTy), UX
XapaKTEPUCTHKA, IPEUMYIIECTBA U HEIOCTAaTKUA. THIIOBAas OpraHU3AallMOHHAs CTPYKTypa
NPEANPUATHI TYpU3Ma U TOCTENPUUMCTBA

MortuBanus tpyaa. [lonstie n HazHaueHre MoTuBau. Kpurepun MmotuBauu (IoTpeOHOCTH,
MOTHBBI, CTUMYJIbl, BO3HArpakJieHue) Tpyaa. MoTHBaIlMOHHBIH npoliecc

JIosIIbHOCTH IepcoHala: IIOHATHE, BUIBI, (I)OpMI/IPOBaHI/IC. q)aKTOpBI, BJIMAKOINKUE Ha
JIOAJIBHOCTE II€pPCOHAJIA. OIICHKa W IIYTU MOBBINICHUSA JIOAJTBHOCTHU IICPCOHAJIA. IIcuxomorus
KOJIJICKTHBA

B ToM 4uciie MpaKTHYeCKUX 3aHATHH M J1a00paTOpHBIX padoT 44
PazpaGoTka miaHa | ompeaeneHHe Ienell JeATeNbHOCTH CIyXO0 NpeAnpHusITHid TypusMa 8
1 TOCTENPUHUMCTBA

CocraBjeHre cXeMbl B3aUMOJICHCTBUS CIIYKO NPEeANPHUITUI Typu3Ma U TOCTENPUUMCTBA 8
Cocranenue rpaduKoB BbIX0/1a Ha paboTYy. 8
OTtpaboTka METOIMKM BBISBICHHS TOTPEOHOCTEH U MOTHBOB IIOBEJIEHHUS IEepCOHAIa

CTPYKTypHOro  mojpasaeneHusi. [loaroroBka MHIUMBUAYalIbHBIX  PEKOMEHJAIMI 1O 8
MOBBIIIEHUIO0 MOTHBAIMU K TPYY

PazpaboTtka nmporpammbl GOPMHUPOBAHUS JIOSIIBHOCTH MEPCOHATIA. 6




CocTaBiieHHE CXEMBI IPOBEICHUS KOHTPOJII B 3aJaHHOM CTPYKTYPHOM IOJpa3/IelICHUHU.
Onenka 3 eKTUBHOCTH pabOTHI CITYXO

CamocrosTenpHas pa60Ta

Y4eOHnasa npakTuka pasjgena 1

Buabi pador

Opranuzanus pabo4ero Mecra;

N3yuenue nnaTepdeiica u mopsiika UCIOIB30BaHUS CHICHUATH3UPOBAHHOTO IIPOrPAMMHOTO 00ECTICUCHHS;
Vcnonp30BaHne TEXHUYECKHX, TEIIEKOMMYHUKAITMOHHBIX CPEJICTB U MPO(HECCHOHATBHBIX ITPOrPaMM;
OrtcrexxuBaTh U MOIy4aTh OOPATHYIO CBSI3b OT COOTBETCTBYIOIINX CITYKO;

Pa3paborTka ruiaHa 1eneil IesTeIbHOCTH CIYXKO.

18

IIpousBoacTBeHHAas1 MpaKTHKa pa3aena 1

Buasbi pador

OTtpaboTka HaBBIKOB PadOTHI C MPOQeCcCHOHATBHBIMY MPOTPAMMaMHU U UX MOAYJISIMHU;
OTtpaboTka HaBBIKOB WH(OPMUPOBAHHS IMOTPEOUTEIIS O BHAAX YCIYT M MMpaBUiIaxX OC30MacHOCTH BO BPEMS MPEIOCTaBICHUS

yCIyT;

BrinonHeHne KanbKyIsSuu CTOUMOCTH YCIYT 7Sl HOTpeduTene;

ITpuem 3asBKH Ha COOTBETCTBYIOIIUE YCIyTH (110 Tenedony, pakcy, MHTepHETY) Ha pyCCKOM M HHOCTPAHHOM SI3BIKE;
OdopmieHne NPUHATHIX 3asBOK Ha OKa3aHUE COOTBETCTBYIOIIMX YCIIYT;

OdopmiieHre c4eTOB Ha MOJIHYI/4aCTUUHYIO MIPEIOIIAaTy U MOATBEPKIECHUE YCIYT;

Buecenue n3MeHeHUN B 3aKas.

18

Pazgen 2. OcHOBBI 1€70MPOU3BOICTBA U JOKYMEHTOO00POTA CIYK0 NpeANpUATUH TypHU3Ma U TOCTEPUUMCTBA

66/36

MJIK 01.02 M3yyeHue 0CHOB /1eJ10NIPOU3BOACTBA

54/36

Tema 2.1.
Henonpoussoacraa

U 00111He HOPMBI
o(popMiICHUSA JOKYMEHTOB

Conepxanue

4/0

JIOKYMEHT U ero (yHKIHH.

HopmaTtuBHo-MeToanueckas 6a3a JOKYMEHTAIIHOHHOTO 00ecTIeyeH s yIpaBJICHUS.

TpC6OBaHI/I${ K COCTaBJICHUIO U O(I)OpMJICHI/IIO ACJIOBBIX TOKYMCHTOB.

Knaccudukanms u cTpykTypa OpraHu3aiioHHO-PACIOPSIIUTEIIbHBIX TOKYMEHTOB.

Tema 2.2. OcHOBHEIE
BHU/bI ynpaBnquecmlx
AOKYMEHTOB

Conepxanue

18/12

OpFaHI/ISaHI/IOHHI)Ie JOKYMCHTEI.

PaCHOpH,Z[I/ITeHBHHC JOKYMCHTHI.

Bu bl nHQOpMaMOHHO-CIPABOYHBIX IOKYMEHTOB.




B TOM uMciIe IPAKTHYECKUX U JIA00PATOPHBIX 3aHATHI 12
Cocrasnenue u ohopmiieHuE OPraHU3alMOHHBIX IOKYMEHTOB (YCTaB, MOJI0XKEHHE,
YUpEIUTENBHBIN I0TOBOP, IITATHOE PACIIUCAHKUE, CTPYKTYpPA, JOHKHOCTHBIE HHCTPYKIIUH) 12
Cocrasnenue u opopmiieHHE pacopsSIUTEIbHBIX JOKYMEHTOB (ITOCTaHOBJICHHE,
pacnopsbkeHue, IpuKa3, yKa3aHHe)
Conep:xkanue 36/ 24
[ToHsTHE U TPHUHIIUAIIBI OPraHU3aALKU JOKYMEHTO000POTA. 2
ITopsiiok BegeHus TOKyMEHTAIUH. 2
Tema 2.3. Op]"a}[]/[:;au]/[ﬂ IIOKyMeHTLI IO TPYAOBBIM OTHOIIICHUSIM. 2
PaGoThI ¢ TOKYMEHTAMH JlenoBas peub U ee rpaMMaTH4YeCcKie 0OCOOEHHOCTH. 2
B ToM 4nciie npakTHYeCKUX M JJA00PATOPHBIX 3aHATHIA 24
CocraBiieHHe JCTOBBIX MHCEM B cepe Typu3Ma U rOCTSIIPUIMCTBA.
CocraBiieHre IpUKa30B, TUYHBIX J€]I, CIUCKA PAOOTHUKOB. 24
YuyeOHas npakTuka pasaesa 2
Buabi pador
Ocy1ecTBiIeHHE IETOMPOU3BOICTBA U IOKYMEHTO000POTA; 18
CocraneHue JeN0oBbIX JOKYMEHTOB;
CocrapneHnre OpraHru3alMOHHBIX U PACTIOPSIUTEIBHBIX JOKYMEHTOB;
Co3/iaHue OT4YEeTOB.
IIpousBoacTBeHHAs MPaKTHKA pa3jaesia 2
Buabl patdor
CocraBneHnne U 00padoTKa T0KyMEHTAIINH; 18
BrimonHenue nopyueHuii pykoBOAUTENS IO 00CYKICHUIO JeTallell J0roBopa ¢ KOHTpAareHTaMu U MOTPeOUTesIMHU;
CocraBneHue mMpoeKTa JOrOBOPOB B COOTBETCTBUU C IPUHATHIMH COTJIANICHUSIMH;
OTpaboTKa HABBIKOB 3aKJIFOUEHUS JOTOBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAIICHUSMHU.
Pazjaen 3. DTuka ne10Boro oOIIEHUS CITYKO MPEANPUATANA Typru3Ma U TOCTEITPUUMCTBA 56/30
MK 01.03 CoGnroneHue HOpM dTUKH JIETTOBOTO OOIICHUS 44/30
Tema 3.1. O6ume Conep:xanue 12/6
CBeIeHHS 00 ITHUECKOi [Tonsitue: atuka u mopanb. Kareropuu strku. Hopmbl Mmopanu. MopanbHble IPUHLIUIIBI 6

KYyJbType Y HOPMBI KaK OCHOBa 3((PEeKTUBHOTO OOLICHUS




HGJ'IOBOI‘/'I OTHKCT B HpO(l)CCCHOHaHBHOfI JCATCIIBHOCTH. BzanMocBs3n JCJIOBOT'O 3THKETAa
U 3TUKH JSJIOBBIX OTHOIICHUM

B TOM uMciIe NIPAKTHYECKUX U JTA00PATOPHBIX 3aHATHI 6
OTtpaboTKa MolyueHHBIX TEOPETUUECKUX 3HAHUN Ha PAKTUKE. 6
Conep:xkanue 32/24
JlenoBoe oOmeHne. DTHKA U STHKET.
Cayx0bl npeanpusiThil Typusma u rocrenpunmMctsa. Ctpykrypa. Ilepconan.
Tema 3.2. Opranmsauus BBenenue nekcuky, 3aKperieHue B YIPaKHEHUSIX
B TEXHOIOTEHE PAGOTEI Urenue u nepeBos TeKCTa. Bormpocs! 1 0TBETHI 110 COACPIAHHIO TEKCTA. 8
Ci1ysK® NpeanpHsTHii Pa3BuTHE HaBBHIKOB YCTHOI peyH. BLIHOJ'IHveHI/Ie YIPAKHEHU C UCTIOJIB30BAHUEM JIEKCUKH.
Trypusma Bcerpeua, 06CJIY)IiI/IBaHI/Ie KIIMEHTOB/TOCTEH U Mpolianue. BeeneHne n 3akperieHue JeKCHKH.
W FoCTENpHUMCTBA ¢ gi):}}l(gma YCTHOH peun. J{nanoru Mexxay COTpyAHUKAMH O CIIYYUBIIUXCS COOBITHUAX BO BpEeMS
::?Jf:;ir;/:g;:z::l‘ Ha B ToM unciie npaKTHYECKHUX M JIA00PATOPHBIX 3aHATHIA 24
OObuenue ¢ kaueHTamu. OTpaboTKa JIEKCUKH B IPOLIECCE BEJEHUS AMAJIOTOB, CBA3aHHBIX C
JeSITeIbHOCTBIO CTYKO MPeANPUATHIA TypU3Ma U TOCTEPUUMCTBA. 24
[IpakTuka yctHON peun. CocTaBieHHE AUATIOTOB MEXAY COTPYAHUKAMH CIYXO MpearnpHUsaTHI
TypU3Ma M rOCTeNPUUMCTBA.
YuyeOHas NpaKTHKa 18
IIpousBoacTBeHHAs MpaKTHKA pa3aena 3
Buabl patot 18
OTtpaboTKa HaBBIKOB UCIOJIb30BAHUS TEXHUK U TPUEMOB 3()(EKTUBHOTO OOIIEHUS C FOCTSIMHM, ACTOBBIMH MApTHEPAMHU
1 KOJIJIETaMHU.
Paznen 4. TexHonorus pacueToB KIMEHTOB/TOCTEH COTPYAHUKAMU CITY>KO MPeInpUsTHIl Typu3Ma U TOCTEIPUUMCTBA
MJIK 01.04 OcyuiecTBiIeHHE PACYETOB € KJIMEHTOM 3a IPEIOCTABIEHHBIE YCIYTU TypU3Ma U FOCTENPUUMCTBA 66/44
Tema 4.1. Coneprxanue 34/22
IlenooOpasoBanue IlenooOpa3oBaHue: pacyeT LeHbl ycIyr. MeToibl pacueTa 1eHbl TYPUCTCKUX YCIYT;
U LIeHOBAasl MOJIUTHKA yIpaBjeHUe T0X0AAMH: ONTUMHU3AIUS 1[CHBI.
[lena u Tapud ympasieHue goxoaamu (revenue management). [Tonstre tapuda; BapuaHThI 12

TapuQoB.

Ilena ot cToliku (pukcupoBaHHas 1ieHa, ruOkuii Tapud). I[lonstue revenue management;




3a7jauu U
MHCTPYMEHTHI revenue management; IporH03MpOBaHUE.

B ToM unciie npakTHYECKHUX M JIA00PATOPHBIX 3aHSITHIA 22
@DaKTOpkI, BAUSIOMIKE Ha IEHOOOPa30BaHUE TOCTUHUYHOTO PEATIPUSITHS.
OcHOBHBIE METO/IbI IIEHOOOPA30BaHNs, UCTIOIB3YIOIIHECS MIPH ONPEIeICHUH LIEHBI TYPUCTCKUX
YCIIYT. 22
Bupl CKUAOK C IeHBI, IPUMEHsIEMbIE B cepe Typu3Ma U TOCTEITPUUMCTBA.
HerneHoBbIE MapKETUHTOBBIE PEIICHMs, IPUMEHsIEMbIE B cepe Typru3Ma U TOCTENPUHUMCTBA.
Tema 4.2. Conepxxanue 32/22
OcyecTBiieHue [Tonsitue o6cnykuBanus kKueHToB. OCHOBHBIE CTAHAPTHI OOCITYKUBAHUS KIMEHTOB.
pac4yeToB KJIHEHTOB 3a OO6cnyxrBaHNE KJIMEHTOB: NpaBuia U ctanaapThl. [lopsaaok neicteuil. Llenu u 3anaun 10
NnpeaocTaBjIeHHbIe YCJIYIH | oOciayxuBanus. OCHOBHBIC NTPABHJIA H HOPMBI.
JlenoBoe obOmenne. DTUKA U STHKET.
B ToM unciie npakTHYECKHUX M JIA00PATOPHBIX 3aHSITHIA 22
Bcerpeua, o6cinyxuBaHue U pacueT KIHNEHTOB, pollanre. BBefeHne u 3akpenaeHne JIeKCUKH
Opranu3anus 1 MoAroToBKa rpoiecca 00CITyKUBAHUS KIMEHTOB IIPU pacyeTe 3a 22
IPEeJOCTaBICHHBIE YCIYTH.
CamocTosTenbHas pabora 2
YueOHas npakTuKa pasnena 4
Buabl patot
Opranu3anus 1 MoAroToBKa rporecca o0CIyKUBaHUs KIMEHTOB IPU pacueTe 3a MPpeJoCTaBIeHHbIE YCIYTH;
CocraBieHre UATOTOB MY KIMEHTAMH U COTPYIHUKAMH MPEANPUATHI TypU3Ma U TOCTEIPUUMCTBA BO BPEMsI PacUeTOB; 18
Pexnamanuu, »xanoObl, IpeTeH31H B cepe TOCTENPUUMCTBA: aJITOPUTM U IIpaBuiIa padoThI;
[ToaroroBka K 00CIyKUBAHUIO U IPUEMY KIIMEHTOB;
Perienue pa3inuyHbIX CUTYyalMi IPU pacyeTe ¢ KIMEHTaMU;
Brnanenust TeXHUKOH, C TOMOIIBIO KOTOPOW OCYIIECTBIISIETCS pacyer.
IIpousBoacTBeHHAsl MPAKTHKA pa3jiena 4
Buasbi pador
O3HakoMJIEHHE CO CTaHJapTaMH OOCITYyKUBaHUS KIIMEHTOB;
Branenue nmpodeccnoHaibHOM STUKOM; 18

O(bOpMJ'IeHI/IC 6YXTaJITCpCKI/IX AOKYMCHTOB 110 KaCCOBBIM OIICpAlHUAM;

CocTaByieHH€e OTYETHOCTH;

OTpa60T1<a HABbBIKOB HCIIOJIb30BAHUA TCXHUK W IIPUCMOB BCP(I)CKTI/IBHOFO 06LI.[CHI/I}I C KJIIMCHTAMHU TIIpU OCYIICCTBJIICHUU




pacyc€ToOB 3a MPEAOCTABIICHHBIC YCIIYT'H.

HpOMe)KyTO‘IHaﬂ arrecranus
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3. YCJIOBUS PEAJIM3AIIUU ITPOPECCUOHAJIBHOT'O MOAY JISAA

3.1. Jlna peanu3anuM nporpaMmbl NpogecCHOHAIBLHOIO0 MOAYJISI J0JKHBI ObITH
NpeayCMOTPEeHbI cJIeAyoIue clieliaJbHble OMelleHUs:

Kabunersr «MH)OpPMAITMOHHBIX TEXHOJOTUH B NPO(PECCHOHATBHON JESATEIBLHOCTH;
«MeHe)KMEHTa M yIOpaBJICHUs  IepcoHAIoM»;  «OCHOB ~ MapKeTHHIa,  IPaBOBOIO
U IOKyMEHTALlUOHHOTO  o0ecredyeHus: NpoPecCUOHATbHON  AEATENIBHOCTHY; «OKOHOMHUKHU
1 OyXTaJITePCKOrO y4YeTa», OCHAIEHHBIE B COOTBETCTBHMH C 1. 6.1.2.1 o0OpasoBarenbHON
IIPOrPaMMBI 110 CIIELIHAIBLHOCTH.

OcHanienue 6a3pl MPaKTHUKU B COOTBETCTBHU ¢ 11 6.1.2.5 00pazoBaTenbHON MPOrpaMMbl
0 CIIEUATbHOCTH.

3.2. UnpopMmannoHHOe obecniedeHne peajn3alui NpPorpaMMbl
Jia peanuzanuu mporpaMMbl OUOIMOTEUHBIH (GOHI 00pa3oBaTeNbHON OpraHu3aluu
UMEeT  TeyaTHble W/WIM DIEKTPOHHBIE OO0pa3oBaTeibHble W WH(MOPMAIMOHHBIE PECYPCHI
JUTSL UCTIOJIB30BaHUS B 00pa30BaTEIbHOM MpoIiecce.
3.2.1. OcHOBHBIE MeYaTHBIE U YJIEKTPOHHbIE U3TAHUS
1. Abynamze, . T. JlokyMeHTallMoHHOe o0OecrevyeHue YIpaBlIeHUs
MEPCOHAIOM: YUCOHHMK W MPAKTUKYM JUIsl cpeaHero npodeccnoHansHoro obpazosanus / J1. T
Abymanze, . b. Bempsokkuaa, B. M. MacnoBa. — 2-e u3n., nepepad. M mom. — Mocksa:
WznatenberBo FOpaiit, 2021. — 370 c. — (IlpodeccrnonansHoe obpazoBanue). — ISBN 978-5-534-
15076-6. — Tekcr: anekrponnsiit / IBC ¥Opaiir [caiit]. — URL: https://urait.ru/bcode/487121
2. Amnocosa, T. I'. Texaonoruu komdopTta: yaednoe mocodue mus CITO / T.
I'. Anocoa, XK. TanueB. — 2-e m3a. — CapatoB, Exarepun0Oypr: [IpodoOpasoBanue, Ypanbckuii
dbenepanbubiii yauBepeutet, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
TekcT: 3MeKTPOHHBIM // DNeKTpoHHBIH pecypc 1HdpoBoil obpazoBatenbHOl cpeabl CIIO
PROFob6pasosanue: [caiit]. — URL: https://profspo.ru/books/87883
3. bepesosas, JI. I Hcropus Typu3ma M rocTenIpUUMCTBA: y4EOHUK IS
cpenHero mpodeccuoHanbHoro obpazoBanus / JI. I'. Bepe3oBas. — MockBa: M3marenbcTBO
FOpaiir, 2021. — 477 c. — (IlpodeccuonansrHoe obpazoBanue). — ISBN 978-5-534-03693-0. —
Tekct: anexkrponnsiii / DBC HOpaiirt [caiit]. — URL: https://urait.ru/bcode/477856
4. Boronto6os, B. C. ®duHaHCOBBIN MEHEPKMEHT B TYpU3ME€ U TOCTUHUYHOM

XO03SUCTBE: YUECOHUK TSI CpeHero npodeccuonansHoro oopasosanus / B. C. borono6os. — 2-¢
u3a., ucnp. M mon. — Mocksa: UznatensctBo FOpaiit, 2021. — 293 c¢. — (IIpodeccuonanpHoe
obpazoBanme). — ISBN 978-5-534-10541-4. — Tekct: anexrponnsiii / ObC IOpaiit [caidt]. —
URL: https://urait.ru/bcode/475817

S, Bbyropckuii, B. II. Opranuzauus Typuctcko uHaycTpuu. IIpaBoBble
OCHOBBI: yueOHOe mmocodue A cpeHero npodeccuoHanbHoro oopazosanus / B. I1. Byropckuii.
— Mocksa: M3natensctBo FOpaiit, 2021. — 165 c¢. — (IlpodeccuonansHoe obpazosanue). — ISBN

978-5-534-02282-7. — Tekct: osnekrponnsid //  DOBC  IOpaiit [caiit]. — URL:
https://urait.ru/bcode/471593
6. Berutnes, A. M. HHpopMallmOHHO-KOMMYHUKALIMOHHBIE TEXHOJOTUU B

Typu3Me : Y4eOHHK JJIsl CpeHero npodeccuoHaibHoro oopazosanus / A. M. Berutnes, B. B.
Kosanenko, B. B. KoBanenko. — 2-e uzn., ucnp. U non. — Mocksa: UznarensctBo FOpaiit, 2021.
— 340 c. — (Ilpodeccmonanproe oOpaszoBanue). — ISBN 978-5-534-08219-7. — Tekcr:
snexktporHbii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472315
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1. Boponuenko, T. B. OcHOBBI OyXranTepckoro ydera: y4yeOHUK U NMPAKTHKYM JUIs
cpenHero npodeccuonansuoro obpasosanus / T. B. Bopondenko. — 3-e¢ u3a., nepepad. M mom. —
Mocksa: UsnarensctBo KOpaiit, 2021. — 283 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN

978-5-534-13858-0. — Tekct: onekrponnsni // OBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/469748
8. I'agpuiioB, M. B. Hudopmaruka u nHGOPMALMOHHBIE TEXHOJOTHM: YYEOHHK JUIs

cpenHero npodeccuoHabHOTO 0oOpazoBanus / M. B. I'aBpunos, B. A. Knmumos. — 4-¢ u3n.,
nepepad. U gon. — MockBa: U3parensctBo [Opaiit, 2021. — 383 c¢. — (IIpodeccuonanbroe
obpazoBanue). — ISBN 978-5-534-03051-8. — Texkcr: anexkrponssiii / ObC FOpait [caliT]. —

URL: https://urait.ru/bcode/469424
9. I'eorpadus typusma. llentpanpHas EBpona: yueOHUK 1151 cpenHero npodeccnoHaabHOTO

obpazoBanus / mon HayuHoi pemakuuen FO. JI. Kyxkens. — Mocksa: MznarensctBo Opaiir,
2021. — 517 c. — (Ilpodeccuonansuoe obpazoanue). — ISBN 978-5-534-09981-2. — Tekcr:
anektpouHbii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474504

10. TI'pozoma, O. C. [enmomnpou3BOACTBO: yd4eOHOE TOCOOHME IS CPEIHEro
npodeccuonansHoro oopazosanus / O. C. I'pozoBa. — MockBa: U3narenbctBo FOpaiir, 2021. —

126 ¢. — (IlpodeccuonansHoe oOpa3oBanue). — ISBN 978-5-534-08211-1. — Teker:
anexktpouHbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472842
11. 3axapoBa, H. A. 'ocynapcTBeHHas MOJIMTUKA M 3aKOHOJATEIILCTBO B Chepe TYpUCTCKOU

Y TOCTHHHYHOU JesTenbHOCTH: ydeOHoe mocobue mis CIIO / H. A. 3axapoBa. — Capatos,
Mocksa: IIpodobOpazoanue, At [Im Ap Menma, 2020. — 182 c. — ISBN 978-5-4488-0443-4,

978-5-4497-0396-5. — TekcT: SIEKTPOHHBIM // DIEKTpOHHBIH pecypc 1HUPPOBOIL
o0Opa3oBaTeNbHOI Cpelibl CIIO PROFo06pa3zoBanue: [caiiT]. — URL:
https://profspo.ru/books/93538

12. 3axapoBa, H. A. Cranaaptuszanus, ceptudukanus, TUIEH3UPOBaHNE, HAA30P U KOHTPOJIb

B TYPUCTCKOM M FOCTMHHYHON MHIycTpuu: ydeOHoe mocodue ans CIIO / H. A. 3axapoBa. —
CapatoB, Mockga: [IpodobpazoBanue, At [Tu Ap Menua, 2020. — 137 c. — ISBN 978-5-4488-
0475-5, 978-5-4497-0399-6. — TekcT: SJIEKTPOHHBIA // DNEKTPOHHBIA pecypc HUPpPOBOU

o0Opa3oBarenbHON CpeIbl CIIO PROFo6pa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/93551
13. 3onoroBckuid, B. A. TlpaBoBoe perynupoBaHue TypUCTCKON AESTEIbHOCTU: YUEOHUK JUIs

cpennero mnpodeccuoHanbHOro obpazoanusi / B. A. 3omoroBckuit, H. S. 3omoroBckas. —
Mocksa: UsznarensctBo HOpaiit, 2021. — 247 c. — (IlpodeccuonansHoe obpa3zoBanue). — ISBN

978-5-9916-9854-2. — Tekct: oanekrponnsii //  OBC  IOpaiit [caiit]. — URL:
https://urait.ru/bcode/472244
14.  UrnareeBa, M. ®@. Opranuzanus TYpUCTCKOW NESATEIBHOCTH: Y4YEOHMK A BY30B /

U. ©. UrnareeBa. — 2-e u3., nepepad. M mon. — Mocksa: M3narensctBo FOpaiit, 2021. — 392 c.
— (Boiciee o6pazoBanue). — ISBN 978-5-534-13873-3. — Tekcr: snextponnsiit / 9BC FOpaiit

[caiiT]. — URL: https://urait.ru/bcode/470587
15. UneimeBa, H. H. Yuer u puHaHCOBBIN MEHEIKMEHT: KOHIIENITYaIbHBIE OCHOBHI: y4eOHOE

nocobue s CIIO / H. H. UneimeBa, C. . Kpeutos, E. P. Cunsiackas; nox penakmueit T. B.
3bIpsiHOBOM. — 2-¢ m311. — Caparos: [Ipodobpazosanue, 2021. — 162 c. — ISBN 978-5-4488-1121-
0. — Tekcr: 25IeKTPOHHBIN // DIIEKTPOHHBIN pecypc nudpoBoii odpaszoBatenbHOl cpeasl CITO
PROFob6pa3osanue: [caiit]. — URL: https://profspo.ru/books/104917

16.  Kaparaesa, O. I'. Opranu3anus npeAnpUHAMATEIECKOHN NeITeTFHOCTH: YIeOHOE mocodne

/
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O.T. Kaparaesa, O. C. I'aBpunosa. — Caparos: Aii [1lu Op Menua, 2018. — 111 c. — ISBN 978-5-
4486-0152-1. — TekcT: 3IEeKTPOHHBINA // DIEKTpOHHBIN pecypc HUPpPOBOKH 00pa3oBaTENbHON
cpeabt CITO PROFo6pa3osanue : [caiit]. — URL: https://profspo.ru/books/72807

17.  Kopuees, 1. K. JlokymMeHTalmmoHHOE OOECIIEUCHNUE YIPABICHUS: YUCOHUK U MPAKTUKYM

Uit cpearero mpodeccuonanpHoro odpazosanus / U. K. Kopnee, A. B. Ilmenko, B. A.
Mamrypre. — 2-¢ u3f., nepepad. M non. — Mocksa: U3narensctBo HOpaiit, 2021. — 384 c. —
(ITpodeccuonansuoe obpazosanue). — ISBN 978-5-534-05022-6. — Tekcr: anekrponnsiii // 9bC
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/472550

18. Kysnemnos, . H. JlokymeHTannonHoe obOecrnieueHue ympaBiieHus. JJOKyMEeHTOOOO0pOT
U JICTIONPOM3BOJICTBO: YYCOHHK W MPAKTHUKYM JUIS CPEIHEro MpodeCCHOHATBLHOTO 00pa30oBaHUs
/M. H. Ky3nenos. — 3-e¢ usn., nepepad. 1 nomn. — Mocksa: M3narensctBo KOpaiit, 2021. — 462 c.
— (Ilpodeccuonanbuoe obpazopanue). — ISBN 978-5-534-04604-5. — Tekct: 3MeKTpOHHBIN //
OBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/470020

19.  Kyxapenko, T. A. [IpaBoBoe obecnieuenue npohecCHOHATBLHON AEATEIbHOCTU: y4eOHUK
st CITO / T. A. Kyxapenko. — Caparos: [IpodoOpazosanue, 2021. — 199 c. — ISBN 978-5-
4488-1017-6. — Tekct: yIEeKTPOHHBINA // DIEKTPOHHBIN pecypc HUPPOBOH 00pazoBaTEIbHON
cpeapt CITO PROFo6pasosanue: [caiit]. — URL: https://profspo.ru/books/102330

20. Mopozos, I'. b. IlpeanpunHumarenbckas AESITENbHOCTb: YUYEOHMK W NMPAKTUKYM JUIs

cpenHero mpodeccruoHanbHOro oopasosanms / I'. b. Mopo3oB. — 4-¢ u3n., nepepad. U gom. —
Mocksa: UsnarensctBo HOpaiit, 2021. — 457 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN

978-5-534-13977-8. — Tekct: onektponnsnii // OBC Hpaiit [caiiT]. — URL:
https://urait.ru/bcode/472980
21.  Mommnsra, E. B. Axmmiickuii s3Ik JUis u3ydaromux Typusm (A2-Bl+) : yueGHoe

nocobue s cpenHero npodeccruonansHoro oopazopanus / E. B. Mommnasra. — 6-¢ usm., ucnp.
U non. — Mocksa: U3natensctBo FOpaiit, 2020. — 267 c. — (IlpodeccuonansHoe oOpa3zoBaHue).
— ISBN 978-5-534-11164-4. — Tekct: osnektponnsii // OBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/456006 (nara obpamenus: 02.08.2021)

22. Hukonenko, II. T. [IpoekTupoBaHre T'OCTUHUYHON JI€ATENBHOCTH: Y4E€OHUK
U IIPaKTUKYM I cpenHero mnpodeccruoHaibHoro obpasosanust / II. I'. Hukonenko, T. ®.
laBpuiibeBa. — MockBa: WznarensctBo HOpaiit, 2021. — 413 c. — (IIpodeccuonanbuoe
obpazoBanme). — ISBN 978-5-534-13044-7. — Tekct: snexrponnusiii / ObC IOpaiit [cait]. —
URL: https://urait.ru/bcode/476139

23. Paccoxuna, T. B. Opranuzanus TypUCTCKOW HMHIYCTPUHM: MEHEKMEHT TYPHCTCKHX
JeCTUHAIMK : Y4eOHUK U MPaKTUKyM JUIs cpeaHero npodeccruoHanbHoro oobpaszoBanus / T. B.
PaccoxuHna. — 2-e uza. — Mocksa: M3natensctBo FOpaiit, 2021. — 210 c. — (IIpodeccuonansroe
oOpaszoBanue). — ISBN 978-5-534-12302-9. — Tekcr: anexktponHsiit / ObC FOpait [caiiT]. —
URL: https://urait.ru/bcode/475949

24, Ckubunkas, W. FO. JlenmoBoe oOmieHne: y4eOHHMK | MPAKTUKYM IS CPEIHETrO
npodeccuonanbHoro obpaszoBanus / M. FO. Cxubuukas, 2. I'. Ckubuukmii. — Mocksa:
NznatenberBo FOpaiit, 2021. — 247 ¢. — (IlpodeccrnonansHoe odbpazoBanue). — ISBN 978-5-534-
09063-5. — Tekcr: anexkrpounsiii / DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/474137

25. Cob6onbankoB, B. B. DTHKa u nicuxonorus 1emoBOro oliieHus : yaeOHoe mocoodue st

cpennero mnpodeccuonansHoro obpazoBanms / B. B. Co6onbamkoB, H. A. Kocrenko ; mox
penakmueit B. B. CobonpHUKOBA. — 2-¢ M31., iepepad. M mor. — Mocka: M3natenberBo FOpaiiT,
2021. — 202 c. — (IIpodeccuonamsHoe obOpazoBanue). — ISBN 978-5-534-06957-0. — Tekcr:
anextponHbIi / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474165
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26.  Cymmnckast, M. [I. KyneTypHblil Typusm: yueOHOe mocodue s
cpenHero npodeccuoHanbHOro obpazopanus / M. [I. CymmHcKas. — 2-e u3f., ucnp. U mom. —
Mocksa: UsnarensctBo HOpaiit, 2021. — 157 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN
978-5-534-08314-9. — Tekct: onektponnsni // OBC HOpaiir [caiit]. — URL:
https://urait.ru/bcode/472073

27. Cymwunckas, M. JI. KynbprypHbiii Typusm: yueOHOe mocodue
Uit cpeHero npodeccuoHanbHoro obopazoanmst / M. JI. CymmHCcKas. — 2-¢ W31., HCIp.

U nonn. — MockBa: M3gatensctBo [Opaiit, 2021. — 157 c. — (IIpodeccuonanbroe
obpazopanue). — ISBN 978-5-534-08314-9. — Tekcr: snexkrponusiii // 9bC FOpait [caiiT]. —
URL: https://urait.ru/bcode/472073

28. TpubOynckas, C. A. AHITUHCKHUI SI3bIK JUISI U3YYaIOIUX TYPU3M
(B1-B2): yuebnoe mocobue mas cpeaHero mpodeccuoHaabHoro obpaszoBanms / C. A.
Tpubynckas. — 2-e u3a., nepepad. 1 non. — MockBa: U3narensctBo FOpaiit, 2021. — 218 c. —
(ITpodeccuonansuoe odpazosanue). — ISBN 978-5-534-12054-7. — Tekcr: anekrponnsii // 9bC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475368 (mata obpamenus: 02.08.2021)

29. Xpwucros, T. T. Teorpadus Typu3ma: y4eOHUK MJsi CPEIHETO
npodeccuonansuoro oopazosanusi / T. T. XpucroB. — Mocksa: U3natenscrBo FOpaiit, 2021. —
273 c¢. — (IlpodeccuonanvHoe oOpazoBanue). — ISBN 978-5-534-14059-0. — Teker:
anexktpouubii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477247

30. UYepnbmmona, JI. U. Ilcuxomorus oOIIEHUS: ITHKA, KYJIbTypa
W OTUKET JICJIOBOrO OOLIeHMs: ydeOHOe TMocoOmue Uisi CpeaHero MpoeCCHOHAIBLHOTO
obOpazoBanus / JI. U. YepnbimoBa. — MockBa: MznmarensctBo IOpaiit, 2021. — 161 c. —
(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-10547-6. — Teker: snexTpounsiii / IbC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/475816

31. IlyGaeBa, B. I'. MapkeTHHIroBblE TEXHOJOTHUH B TypHU3ME:
yueOHUK U MPaKTUKYM JAJis cpeHero npodeccuonanbHoro oopazosanus / B. I'. [llybaesa, U. O.
Cepnobomnbckas. — 2-e usn., ucnp. U gon. — Mocksa: M3ngarensctBo FOpaiit, 2021. — 120 c. —
(ITpodeccronansuoe obpazosanue). — ISBN 978-5-534-10550-6. — Tekcr: anexkrponnsii // 9bC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/475811

32. IlysanmoBa, H. H. OcHOBBI IeNONPOU3BOJACTBA: YYCOHHK
U IIPaKTUKYM JUIsl cpelaHero mnpodeccuoHanbHoro odbpaszoBanus / H. H. Illysanoma, A. IO.

NBanoga; noj oOmei penakiuei
H. H. llyBanoBoii. — 2-e u3n., nepepad. 1 nomn. — Mocksa: M3narensctBo HOpaiit, 2021. — 428 c.
— (IIpogeccuonansHoe obpazoBanue). — ISBN 978-5-534-11014-2. — Tekct: 3MeKTPOHHBIN //
OBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/469548

33.  Huxonenko, II. I'. IIpoekTupoBaHre TOCTUHUYHON JEATEIBHOCTH.
[Tpaktukym: yae6Hoe nocobue i cno / I1. I'. Hukonenxo, T. @. I'aBpuiibeBa. — 2-€ u3., cTep.

— Cankr-Ilerepoypr: Jlawp, 2022. — 164 c. — ISBN 978-5-8114-9490-3. — Tekcr:
AIIEKTPOHHBIH // Jlans: 3JIEKTPOHHO-OUOIMOTEeYHAS cucTema. — URL:
https://e.lanbook.com/book/195513 .

34.  JlroGenxkas, T. P. Opranuzamust o0OCITy>)KWBaHUS B WHAYCTPUH TTUTAHUS: Y4eOHUK IUTSI CIIO

/ T. P. JIrobeukas. — 2-e u3zn., crep. — Cankr-IletepOypr: Jlans, 2021. — 308 c. — ISBN 978-
5-8114-8117-0. — Texkcr: anexkrponHsbii // JlaHb: s5ekTpoHHO-OMOMMoTeynas cuctema. — URL:
https://e.lanbook.com/book/171862 .

35. AnnpocoBa, I'. A. Opranuzaiusi TypuCTCKOW WHIYCTPUU: SKOHOMHUKA Typu3ma / . A.
AnpapocoBa, U. B. Enuenko. — Cankr-IletepOypr: Jlans, 2022. — 84 ¢. — ISBN 978-5-507-
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44809-8. — Tekct: »nekTpoHHbIH / JlaHb: snekTpoHHO-OMONMMOoTeyHast cucrema. — URL:
https://e.lanbook.com/book/266711 .

36.  Huxkonenko, I1. I'. ®opmupoBanue KIMEHTYPHBIX OTHOIIEHUH B cdepe ceppuca / I1. T
Hukonenko, A. M. TepexoB. — 2-e uzn., crep. — Cankr-IlerepOypr: Jlanb, 2023. — 248 ¢c. —
ISBN 978-5-507-46007-6. — Tekct: oanekTpoHHBIN // JlaHb: 3IIEKTPOHHO-OMOIHOTEUHAS
cucrema. — URL: https://e.lanbook.com/book/293000 .

3.2.2. JlonoJiHUTEIbHbIE HCTOYHHKHU

1. ®enepanbubiii 3ak0H 0T 24 HOs0ps 1996 1. N 132-®3 «OO0 O0OCHOBax TYPHCTCKOM
nearenbHoCcTH B Poccuiickoit deneparumy.

2. 3akoH P® o1 07.02.1992 N 2300-1 (pexn. ot 11.06.2021) «O 3ammre mpaB moTpeOUTEICH».

3. Pacnopsikenne IlpaButensctBa P® ot 20.09.2019 N 2129-p (pen. or 23.11.2020)
«O06 yrBepxaenun Ctpateruu pazsutus Typusma B Poccuiickoit @enepanyu Ha nepuox 1o 2035
rojia.

4. CrpebkoBa, JI. H. OCHOBBI TpeanpHHUMATEIHCKOW NEATEIHHOCTH: ydeOHOe mocoome /
JI. H. CtpebkoBa. — 2-¢ uzn. — HoBocubupck: HoBocuOGupckuii rocyiapcTBeHHbINH TEXHUUECKUN
yauBepeutet, 2017. — 132 c. — ISBN 978-5-7782-3346-1. — Tekct: »neKTpOHHBINA //
DOneKTpoHHBIN pecypc mubpoBoit obpazoBatenbHoil cpeasl CIIO PROFo6pasoBanue: [caliT]. —
URL.: https://profspo.ru/books/91720

4. KOHTPOJIb U OHEHKA PE3YJBbTATOB OCBOEHMUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon n HaumMeHOBaHuE
POECCHOHAIBHBIX M OOIINX
KOMIICTEHIHH, (POPMHUPYEMBIX B
paMKax MOIYJid

Kpurepuu onenku MerTtoan! OLIEHKH

IIK 1.1. Opraamsamus u | OCylmecTBIATE OpPraHU3alMI0 U | DKCHEPTHOE

KOHTPOJIb TEKYIIEH | KOHTPOJIb PabOThl  COTPYIHUKOB | HaOIIOJIEHUE 3a
JeSITeIbHOCTH cyk0 | cy)Obl TIPEANpPUATUS Typu3Ma U | BHIIOJHEHHEM padoT Ha
MpEATPUITHI Typu3ma U | TOCTENIPUUMCTBA IIPAKTHUKE
rOCTENPUUMCTBA YMeHusT  B3aMMOJEHCTBOBATH  C

TypoIiepaTopamH,

HKCKYPCHUOHHBIMU OOpO, Kaccamu
MIPOJIAYKH OMJIETOB

IIK 1.2.  OpranusossiBaTth | Bnaners TEXHOJIOTHEN | DKCIIepTHOE
TEKYIILYIO JIeSATENbHOCTD | AETONPOU3BOACTBA (BeneHue | HaOmOIEHNE 3a
COTPYJHUKOB CIIy’K0 | TOKyMEHTallu!, XpaHeHHe | | BBIIOJHEHHEM PaboT Ha
MpeANnpUATHI Typu3Ma U | U3BJIEYEHHE NH(DOPMALIUN) MIPaKTUKE
roCTENPUUMCTBA
I[IK 1.3. KoopaunupoBats u | BeimosHeHue pabot B | DKCepTHOE
KOHTPOJIMPOBATh JIEATEILHOCTh | COOTBETCTBHM C YCTAHOBJICHHBIMM | HAaOIIOJCHHUE 3a
COTPYJHUKOB CiIyk0 | HOpMAaTHBHO-TIPAaBOBBIMM ~ aKTaMU | BHIMOJHEHHEM paboT Ha
NpeaIpUATHIA Typu3Ma M| HA PYCCKOM U  HWHOCTPAHHBIX | IPAKTHKE
roCTENPUUMCTBA A3BIKAX

Hcnonp3oBath TEXHUKY

MIEPETOBOPOB, YCTHOTO OOIICHMUS,
BKJII04as Tene(OHHbIE MePEeroBOPhI
Branets KYJIbTYpOH
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MEXKINYHOCTHOI'O O6I_HGHI/I$I

IIK 1.4. OcymecTBasTh pacueTsl
c OTPEeOUTENIMU 3a
IIPEJOCTABIICHHBIE YCIIYTH

3HaTh IEHBl HA  TYPUCTCKHE
HPOTYKTHI " OT/AEJbHBIC
TYPUCTCKHE U  JIOTIOJIHUTEIbHBIC
yCIIyTu

3Harthb ACCOPTUMEHT u
XapaKTePUCTHKH  IpeularaeMbIX
TYPUCTCKUX YCIyT

[Tonb30BaThCs KOHTPOJIBHO-
KacCOBBIM  00OpylOBaHHEM U

[IPOrpaMMHO-ANMNapaTHBIM
KOMIUIEKCOM JUIsl TIpUeMa K OIljiaTe
MJIATEKHBIX KapT (POS
TEpMHHAJIAMH )

[TpoBoauTth oopmiieHue cuera st
OILJIaThI

[IpenocTaBiATh cueT KIMEHTaM
IIppHuMaTe OIUIATy B HAJIIMYHOM H
Oe3Hnamu4yHoM popmax

DKcnepTHOe
HaOJIFOeH1E 3a
BEITIOJTHEHHEM padoT Ha
MPaKTUKE

OdopmisaTs BO3Bpar

0(OPMIICHHBIX TIaTEkKEM
OK O0l. Beibupars cmnoco6s! | Beimoanenue paboT B | DKciepTHOE
pelieHus 3a/la4 | COOTBETCTBUM C YCTAaHOBJICHHBIMHU | HaONIO/CHUE 3a
npodeccrnoHaIbHOM HOPMAaTHBHO-TIPABOBBIMU aKTaMH BBITIOJIHCHUEM PaboOT Ha

ACATCIIbHOCTU IIPUMCHUTCIIBHO K
Pa3JIMIHBIM KOHTCKCTaM

OK 02. Hcmonn3oBaTh
COBPEMEHHBIE CPEJICTBA TOMCKA,
aHanIu3a Y UHTEpIpETaU
nH(popmanuu,

1 uHGOPMAIMOHHBIE
TEXHOJOTUU JIJIS BBIIOJHEHUS

3HaTh BUJbI TEXHUYECKUX CPEJICTB
cbopa u 00paboTKH WHPOpMaNHUH,
CBSI3U U KOMMYHUKAaIUI
Bnagets  MeTomumkom
U Tioucka nHpopmanuu
Bnamers TEXHUKOM COCTaBJICHHS,

XPaHEHUS

3a1a4 npoeCCHOHATBHOM | ydeTa W XpaHeHHs  OTUETHBIX
JIeSITEIbHOCTH JTAHHBIX
OK 03. IInanupoBars | Bragete oCHOBaMH OpraHu3alUU
U peaJn30BbIBaTh COOCTBEHHOE | I€ATEIbHOCTH CIYXO MpeanpusTui
npodeccuoHaIbHOe Typu3Ma Y TOCTENPUHMCTBA
U JIMYHOCTHOE pa3BUTHE, | U OCHOBBI OpraHu3aiu,
IIPEANPUHUMATEIBCKYIO IUTAHUPOBAHUS 1 KOHTPOJIS
JeSITeNIbHOCTD B | I€ATEIBHOCTH MOAYNHEHHBIX
npodeccnoHanbHOM cdepe, | Bnagets TEXHOJIOTUEN
HCII0JIb30BATh 3HaHUS O | I€JI0NpPOU3BOJICTBA (BeneHue
(¢uHAHCOBOW TIpaMOTHOCTH B | JIOKyMEHTAlUH, XpaHeHue
Pa3IMYHbIX KU3HEHHBIX | U U3BJICUYEHUE UHPOPMAIIH)
CUTYaLUAX Ocy1ecTBIsATh pacyeT ¢ KIMEHTOM
3a MPe/I0CTaBIIEHHBIE YCIYTU
OK 04. DddexTuBHO | B3aumoneiicTBOBaTh € KOJUIETaMU

B3aMMOJICIICTBOBATh U paboTaTh
B KOJUICKTUBE U KOMaHIE

IIpY BO3HUKHOBEHUH KOH(PIUKTHBIX
cUTyalnun

IIPaKTHUKE




OK 05. OcyiecTBisiTb yCTHYIO
U NACbMCHHYI0O KOMMYHUKAIIUIO

Ha TOCYJapCTBEHHOM  f3BIKE
Poccuiickoit  ®depepanuun ¢
y4eToM 0cobeHHOCTEN
COLIMAJILHOTO U KYJIbTYPHOTO
KOHTEKCTa

3HaTh TEOPUI0 MEXIUYHOCTHOIO U
JIeTIOBOro OOILEHHs, IEPErOBOPOB,

KOH(JIMKTOJIOTHH MAJIOH TPYTIIIBI
Bnaners

BEPHO, apryMEHTUPOBAHO U SICH

criocodaM  JIOTHYECKHU

(6}

CTPOUTH YCTHYIO U IIMCBMEHHYIO

peub Ha PYCCKOM S3BIKE [T
peleHns 3a1ad  MEXJIMYHOCTHOT
1 MEXKKYJIBTYPHOTO
B3aNMOICHUCTBHS

|
(¢}

OKO06.IIposBisTh TpakIaHCKO-
MaTPpUOTUYECKYIO MO3ULHIO,
JEMOHCTPUPOBaTh OCO3HAHHOE
MOBEJICHUE Ha OCHOBE
TPaJAULIMOHHBIX POCCUHCKHX
JTyXOBHO-HPABCTBEHHBIX
LEHHOCTEeH, B TOM UHUCIE C
y4eTOM rapMOHH3AIUN
MEKHAIIMOHAIbHBIX u
MEXPEJINTUO3HBIX ~ OTHOIIICHUMH,
MIPUMEHSITh CTaHIapThI
AHTUKOPPYIIIUOHHOTO
MOBE/ICHUS

OIIMCHIBATh  3HAYUMOCTh
CIIELIMATIbHOCTH
IIPUMEHSATH

AHTUKOPPYILIMOHHOTO MTOBEICHUS

cBOEH

CTaHAapThI

OK 07. ConeiicTBOBaTH
COXPaHCHHIO OKpY Karomien
cpedbl,  pecypcocOepekeHuIo,
MPUMEHSTh 3HAHUS 00
W3MCHCHHUU KJIMMATa, TPUHIIAIIBI
OCpeKIIMBOTO  MPOU3BOJICTBA,
3¢ pexTUuBHO  N1eHCTBOBATH B
Ype3BBIYAITHBIX CUTYAITHSIX

Oxka3bIBaeT NEPBYIO MOMOIIIb;
3¢ peKTUBHO NEHCTBOBATH B
YPE3BBIYAHBIX CUTYAIHSIX

OK 08. Ucmnonb3oBath cpeacTna
¢u3nyeckoil  KyabTypbl  JUIS
COXpaHeHHS W  YKpEIUICHHS
3J10pOBbS B nporecce
npo¢ecCuOHAITBHON
JesTeNbHOCTH

U nojaepkKaHus HeoOXOIUMOro
YPOBHS ¢buznyeckoi
MOJITOTOBJICHHOCTH

UCTIOJTb30BaTh
037I0POBHUTEIHHYIO
TUIst YKpETUICHUS
TOCTHKEHUS YKU3HEHHBIX
PO ECCUOHANIBHBIX TIEJIeH

ACATCIIBHOCT

(GU3KYyIBTYpPHO-

b

3I0POBBS,
u

MMPUMCHATH PALITMOHAJIBHBIC ITPUCMBbI

JIBUTATEIBHBIX byHKIMMA
npoecCHOHANBEHOM e TENbHOCTH
MOJIb30BaThCS CPEACTBAMU

HpO(i)I/IJ'IaKTI/IKI/I MEPpCHAIPAKCHUA,
XapPaKTCPHBIMU IJIA JTaHHOM
CIIenuaJIbHOCTHU

B

OK 09. [Tonb3oBaThCs
npodeccnoHanbHOMI
JIOKYMEHTaluen
rocyaapCTBEHHOM

Y UHOCTPAHHOM SI3BIKaX

Ha

Brimonaenune pabor

B

COOTBCTCTBUHU C YCTAHOBJICHHBIMU

HOPMAaTUBHO-TIPaBOBBIMU
Ha PYCCKOM U HMHOCTPAHHBI
A3bIKAX

aKTaMH

X




